
 

 

Delivery Lead Time Notice 
 

In 2020 during the peak season, our delivery time scale peaked at 6 weeks.  

We, as much as yourselves, appreciate this is a time scale that is not particularly 

customer friendly.  

We are now in a similar position in 2021 due to Covid and the relaxation of 

lockdown.  

We cannot stress the thanks and gratitude to our customers who have returned to us.  

This has left us with a decision to make, that looks after our customer base as well 

as our staff.  

The demand we currently face has unfortunately pushed our delivery timescales 

back to the situation we experienced in 2020.  

With this being said, we would like to address this and shed some light on why 

there is such a wait.  

At the end of 2020, we regrouped and looked at the possible issues we may face in 

2021. With this, we invested in a second, larger HGV & Trailer, meeting the same 

capabilities of an artic lorry, for these situations. Haulage into ourselves is being 

stretched to the limits and becoming very scarce, due to demand, therefore, letting 

you - our customers down. 

Both our drivers, Gary & Kris, have been tested to the limit with the demand, so we 

have taken one driver and designated him for haulage. Every sector is seeing an 

issue with haulage, and fortunately we have pre-empted this and going to haul 

ourselves and replenish our stock.  

This does create a slightly longer delivery time scale but allows us to meet the 

demands and not let you down by not having the goods to deliver and make your 

gardens look beautiful.  

We hope you understand and can appreciate the difficulties we are facing in this 

sector. This short-term pain is for a long-term fix that brings delivery time scales 

back down.  

We thank you for your continued support, custom and patience.   


